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Zoom Guide for Parents and Participants 

 

 

 

What is Zoom? 

Zoom is an online video meeting service. It is free for participants to use. It allows multiple 

people to come together online and has been a popular choice for online classes and 

lessons in 2020. 

 

Equipment needed 

To make use of Zoom, you would need a computer, laptop, tablet/iPad or a smart phone like 

an iPhone or Android phone. The device should have a camera if you intend to do video 

conferencing. If not, the rest of the group will only be able to hear you.  

The best device to use if possible is a computer or laptop. Tablets and phones will work, but 

the viewing options will be limited for participants.  
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Creating a Zoom Account and Downloading the App 

You don’t need to have a Zoom account or the app to join a meeting as a participant, but it 
is helpful to have both.  

The free Zoom client / app can be downloaded from the Zoom website (Zoom Client for 
Meetings) or from the Apple App Store or Google Play Store. 

When you open up the app, you will have the option to sign up to your free Zoom account 
using your email. 

Please note the age for a zoom account holder is 16+, so parents may want to use their 
details to sign up for under 16’s. However, you may wish to set the Zoom user name to that 
of the participant (first name and last initial only) as that is the name that will appear on 
screen during the sessions.  

Before the session starts 

Make sure you have a personal space set up where you can take part in the session. Ideally, 
participants will have a space free of interruptions, and technical support from a parent or 
older sibling if needed. 

Let people in your house know you are 
going live on zoom. 

Think about your space – what can other 
people see that you might not want them 
to? E.g. your school uniform, family 
photos, or even dad in his pants!  

Think about your lighting – we want to be 
able to see your brilliant faces clearly, so 
make sure you are well lit. Avoid having a 
light directly behind you, as this makes it 
hard for to others to see you.  

Have a pen and paper handy – you might 
be asked to write or draw during the 
sessions. 

https://zoom.us/download
https://apps.apple.com/us/app/zoom-cloud-meetings/id546505307
https://play.google.com/store/apps/details?id=us.zoom.videomeetings&hl=en_SG
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Joining the sessions 

To join the weekly sessions you will need to click the meeting link in the email we have sent 
to you.  You can use the same link for every session, but we will also send a reminder email 
with the link in each week. 

Please do not share the meeting link with anyone else. It might prevent the link from 
working with you and puts the security of the online space at risk. 

If that doesn’t work, you can enter the Meeting ID and Password (also in the email) on the 
Zoom app. 

Participants will be put into a waiting room and our staff will let you in when we are ready 
to start. Once you’re in you should be able to see everyone. You’ll want to make sure your 
camera and mic are turned on and your volume is turned up. 

 

Our Creative Communities Team in a planning meeting on Zoom (see what a difference lighting can 

make!). 

Top row L-R: Ellie, Sian, Jess and Noah 

Middle row L-R: Tony, Harry, Sophy and Dave  

Bottom row L-R: Lorna, Joe, Aidan and Rachel 
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Using Zoom 

 

Views: There are different views available – 

speaker view and gallery view. The button to 

choose between the various views is at the top 

right of the screen. 

The best view for participants will be gallery view. 

If you are using a tablet or phone the amount of 

people you can view will be limited, but you can 

scroll through to see different people.  

 

 

 

Camera and mic: At the bottom of the 

screen is a black bar. 

In the bottom left hand corner, you can 

turn your mic and camera on and off. You 

can also tell zoom which camera or mic it 

should be using on your device. 

We would like participants to keep 

cameras on unless asked to turn them off 

by a member of staff.   

 

 

Chat: This opens up either a side bar or floating box with a chat function. Private chat 

functions will be disabled, but you will be able to send messages to the whole group.  
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Reactions: This allows you to send 

emoji’s on the screen. Staff might ask 

you to use this in some games.   

 

 

 

 

Other functions: Some of the other functions you may be used to on zoom, such as share 

screen, breakout rooms, and record will be disabled for participants for safeguarding 

reasons. Staff will have sole control of these features.  

 

End Meeting: Red button in the bottom right hand corner. Use this to leave the Zoom 

session. 

 

What to do if it goes wrong? 

If you leave the meeting at any point you can rejoin using the link. You will need to wait to 
be let in by a staff member.  

If you struggle to join the meeting you can email us for immediate help. Our staff will be 
monitoring this inbox at the start of and during the session: 
youththeatres@wolseytheatre.co.uk  

If you get the chance, please have a play with zoom before the sessions begin.  

If you have any questions about using Zoom or the project more generally, you can contact 

us at:  

Rachel Fitzgerald, Creative Communities Manager: RFitzgerald@wolseytheatre.co.uk  

Sian Thomas, Creative Communities Producer: SThomas@wolseytheatre.co.uk  

 

 

mailto:youththeatres@wolseytheatre.co.uk
mailto:RFitzgerald@wolseytheatre.co.uk
mailto:SThomas@wolseytheatre.co.uk
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How to send extra content to us 

You will be creating content during the sessions, but you may want to make extra content 
such as videos, drawings, photos etc. in addition to the session.  

We would love you to send this content to us. You can either email us your content as an 
attachment to: youththeatres@wolseytheatre.co.uk  

Or, for larger files, you can use We Transfer: https://wetransfer.com/  

It’s free, easy, and you don’t have to sign up. Simply attach the files, enter your email 
address and our email address youththeatres@wolseytheatre.co.uk and follow the 
instructions. You can also post things to us:  

Creative Communities Team 

New Wolsey Theatre 

Civic Drive 

Ipswich 

IP1 2AS 

 

Safeguarding 

Our Zoom sessions will be run by multiple members of staff, all of whom carry clean, 
enhanced DBS checks.  

Certain features in Zoom have been disabled for participants to make the online space as 
safe as possible for our staff and participants.  

Sessions will be recorded for safeguarding purposes and to collect content for the final 
artistic product. This data will be stored in line with GDPR guidance. We will not use content 
of those who have not given permission for photo/video of themselves to be used in the 
final artistic product. If you have any concerns you can contact our Safeguarding Lead:  

Tony Casement, Head of Creative Communities, TCasement@wolseytheatre.co.uk  

We’re looking forward to seeing everyone online, soon.  

mailto:youththeatres@wolseytheatre.co.uk
https://wetransfer.com/
mailto:youththeatres@wolseytheatre.co.uk
mailto:TCasement@wolseytheatre.co.uk

